Encompass® CAD Common Errors

A majority of ECAD errors can be resolved by making sure your files are up to date with what is
available. For users with internet, files should automatically updated whenever updates are
released. Manually updating all files can be done by running the ‘ESYNCFULL’ command at the
AutoCAD command line. Once this command has finished executing, restart AutoCAD and test if
that has fixed the issue. For users without internet access, the most recent updates for ECAD
can be accessed from Kl Furniture Symbols by downloading Encompass CAD Update (latest
release) and installing the file.

$\ ‘ KI Furniture Symbols

AutoCAD & Revit Symbol Search Toolkit
Right-click and 5ave link as... to download symbeol to your computer. Files shown with a *dwg extension are individual AutoCAD symbols that contain BOTH 2D &
3D information (when shown). Be sure to THAW all the AutoCAD Layers to view the 3D components of the symbol.
MNote: Tags do not reflect true product designation.

Revit families are highlighted red and are a collection of Revit *rfa files and *txt Type Catalogs. Type REVIT in the Keyword search to retrieve a list of all available
Revit families.

Tips and helg with searching

Learn more about encompass on Kl.com

Keyword Search: | encompass || Submit H View Product Matrix || | (use this optional field to refine your search.)
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Common Errors:

- Most ‘Unknown command’ errors can be fixed by reloading the ECAD menus.

Bl Type @ command
o Type ‘MENU’ into the AutoCAD command line



https://ecad.ki.com/cadblocks.aspx?stype1=encompass
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o
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Navigate to C:/ECAD/MENUS/ and open
the OOSTARTUP.cuix
Load the relevant ECAD Environment

Look in:

OneDrive - KI

B select Customization File

b
cul n X B Views ~ Tools ~
Name . Date madified Type A
backup 1/31/2023 3:30 PM File folder
CUSTOM 1/31/2023 3:30 PM File folder
images 143142023 2:30 PM File folder
restare 1/31/2023 330 PM File folder
[l DOSTARTUP bak.cuix 2/14/202310:58 AM AutoCAD Cu
e 00 P.cuix 3714730331
00 P_BAK_03_04.2021.cuix 3/4/2021 7:14
[ ACCLIMATE. cuix 1/20/2023 4:22 PM AutoCAD Cu
[ AG.bak.cuix 2/13/2023 10:12 AM AutoCAD Cu
EmAGl.cuix 2/15/2023 8:35 AM AutoCAD Cu
[ ALLTERRAIN bak.cuix 12/28/2022 9:29 AM AutoCAD Cu
[ ALLTERRAIN cuix 142/2023 850 AM AutoCAD Cu
[l AMBERG. bak.cuix 4/21/2022 312 PM AutoCAD Cu
[l AMBERG. cuix 149/2023 10:53 AM AutoCAD Cu
[ ARISTOTLE bak.cuix 1/9/2023 12:46 PM AutoCAD Cu
Em ARISTOTLE.cuix 1/20/2023 8:23 AM AutoCAD Cu v
< >
Fiename:  [00STARTUP cuix ~|| Open ||+
Files of type: | Customization files (*.cuix) v || Cancel

- Seeing output that looks similar to this is frequently caused by missing blocks. Try running the

‘ESYNCFULL' command and make sure you are connected to the internet
[ P O A R

C:\Program
C:\Program
C:\Program
C:\Program
C:\Program
C:\Program
C:\Program

C:\Program
C:\Program
C:\Program
C:\Program
C:\Program
C:\Program
*Invalid*®

C:\ECAD\MENUS\
C:\sers\Rosalyn Sevilla\AppData\Roaming\Autodesk\ACA 2023\enu\Support\
C:\Users\Rosalyn Sevilla\AppData\Roaming\Autodesk\ACA 2823\enu\Support\pats\
Files\Autodesk\AutoCAD 2823\Support)

Files\Autodesk\AutoCAD 2823\supportien-US\
Files\Autodesk\AutoCAD 2823\Fonts\

Files\Autodesk\AutoCAD 2023\Help\

Files\Autodesk\AutoCAD 2823\Express)

Files\Autodesk\AutoCAD 2823\Support\Colorl

Filesh\Autodesk\AutoCAD 2823)\ACAN

C:\ProgramData\Autodesk\ACA 2023\enu\Layers\

Files (x86)\Autodesk\ApplicationPlugins\Autodesk AppManager.bundle\Contents\iindows\

Files (x86)\Autodesk\ApplicationPlugins\Autodesk AppManager.bundle\Contents\Windows\2023\
Files (x86)\Autodesk\ApplicationPlugins\Autodesk FeaturedApps.bundle\Contents\Resourcesl
Files (x86)%\Autodesk\ApplicationPlugins\Autedesk FeaturedApps.bundle\Contents\Windows\2823\Win64a\

Files\Autodesk\AutoCAD 2823\drv\
Files\Autodesk\AutoCAD 2823

Error: Function cancelled

B~ Type a command

- Missing support files are caused by missing corresponding AutolLisp (.Isp) file. Try running
‘ESYNCFULL' command.

AutoCAD Message x

Support file ECADRLS. VLY missing.

- Unable to verify file errors appear occasionally when reloading menus. Click ‘Always Load’ to all
of these popups

| The publisher of this executable file could not be verified and the file is not
** located in a trusted folder. What do you want to do?

Name:
Publisher:
Location:
Issuer:
Date:

Make sure that this executable file comes from a trusted source and is located in a trusted folder.

How do | decide w

ECAD.LSP
Unknown Publisher

C:\ECAD\PROGRAMS

None
01/26/2023 10:55

Always Load

hat files to load?
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- Unhandled exception error when opening an insertion interface. Click “Continue” and ignore the
error. It should resolve itself as soon as you insert a product from the interface

AuteCAD X
a

. Unhandled exception has occurred in a component in your
‘0' application. If you click Centinue, the application will ignore this error

! and attempt o continue.

Index was outside the bounds of the array.

Conive

Application does not support justinime (JIT} ~
debugging. See the end of this message for details.

.............. Exception Text **
1 de:cOulOfRangaExceptlo ndex was outside the bounds of the amay.

at Tandem_Seating frm Tandem Seating. SaveSelections()

&t Tandem_Seating frmTandem Seating. Bininsert_Click{Object sender, EventAngs
at System.Windows.Forms.Control OnClick (EventArgs &)

at System.Windows.Forms.Button OnClick{EventArgs e)

at System.Windows.Forms.Button. OnMouse Up(MouseEvent Args mevent) v

£ >

- AutoCAD Fatal Error messages when editing text elements occur due to an issue with certain
hardware and software associated with AutoCAD.

AutoCAD Error Aborting

FATAL ERROR: Unhandled e0434352h Exception at FDS4CD2%h

Temporary fixes include:

Typing ‘MTEXTED’ and entering ‘notepad’ as the default editor for MTEXT elements
Typing ‘DTEXTED’ and entering 1

The above are temporary fixes that avoid the issue without actually fixing it. Please
contact the Kl helpdesk by sending an email to helpdesk@ki.com for further assistance
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- ECAD2013 Error 5, occurs when ECAD is unable to find SQL information (likely due to the user
being offline)

ECAD2013 >

Error: 5

Description : The "Microsoft.Jet. OLEDBE.A.D provider is not
registered on the local machine,

o To fix this error, type ‘SQL’ at the AutoCAD command line
o Select ‘Yes’ on the window that appears to turn on SQL


mailto:helpdesk@ki.com
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Encompass Message

Current 0L setting: OFF

Select Yes to activate 50L

Yes Mo

If you are encountering an error that is not described in this document or if you need further assistance
with any of these errors, please contact the KI Help Desk by emailing helpdesk@ki.com.
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